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S6: 92/KH-UBND Pha Xuan, ngay 28 thang 12 nam 2022
KE HOACH

To chirc khio sat mirc dd hai 1ong doi véi to chirc, cdng dan trong cong tac
gidi quyet TTHC cida UBND x4 Phu Xuéin nam 2023

Thyc hién Quyét dinh s6 921/QD-UBND ngay 27/12/2022 cia UBND xd Phii
Xuan veé viéc ban hanh ké hoach cai cach hanh chinh nam 2023.

UBND xa xay dung ké hoach t6 chirc khao sat mac do hai long cua td chire,
cong dan trong cong tac gidi quyét TTHC cua UBND xa ndm 2023 nhu sau:

I. MUC PiCH YEU CAU
1. Muc dich

Nham xac dinh mtc do thy huong loi ich tir dich vu hanh chinh cong d6i vai
t6 chirc va ca nhén, phat huy quyén lam chu cua cong dan trong viéc tham gia xay
dung Pang, Chinh quyén 1 ndi dung tham khao dé danh gia can bo, cong chirc
thuc hién nhiém vu cung tmg hanh chinh cong; qua d6 dé ra bién phap hanh dong
dé phuc vu céc to chirc va cong dan t6t hon trong thoi gian dén.

2. Yéu cau

Viéc td chirc thuc hién phai dam bao tinh khoa hoc, khach quan, dan chu,
minh bach, phan anh ding kha ndng va thyc t€ hoat dong, lam o dugc vu diém va
ton tai cua hoat dong cung tng dich vy hanh chinh tai UBND xa.

II. NOI DUNG VA HINH THUC KHAO SAT

1. Noi dung khao sat mirc d hai long:

- Thai d9, trach nhi€m, tdc phong ctia can b cong chirc
- Céc nodi dung vé cong khai cong vu

- Qui trinh xtr ly

- Tha tuc hanh chinh

- Thoi gian giai quyét

- Thu phi, 1€ phi

- Mtrc d6 hai 1ong dbi véi can bo, cong chic

- Mttc d6 hai 10ng dbi véi két qua giai quyét cong viée
2. Hinh thire khao sat mirc d¢ hai long:

a. Hinh thtrc khao sat: Bang phiéu khao sat



b. Phuong thic khao sat: Can bo, cong chirc chuyén mon phat phiéu khao sat
murc d hai long dé to chtrc, ca nhan danh gia tai BO phan ti€p nhan va tra két qua
khi da giai quyét xong ho so.

3. P6i twong va so lwong trung ciu:

a. Péi tuong khao sat: La T chire, c4 nhan dén giao dich hanh chinh cong tai
B6 phan ti€p nhan va tra két qua cia UBND x3 Pha Xuén trén cac linh vuc: HO
tich, ching thuc, dat dai‘ va nha ¢, Bao trg xa hdi, nguoi c6 cong, gido duc — dao
tao, quan ly Nha nudc vé ton giao ...

b. Sb luong khao sat trong nam: Tat ca cac thi tuc hanh chinh dugc tiép nhan
trong thang theo ke hoach qui dinh.

4. Thoi gian to chire phat phiéu khao sat: Tat ca cac thang Trong ndm 2023,

I1I. TO CHUC THU'C HIEN

1. Vian phong UBND xa tham muu thanh 1ap t6 khao sat mic do hai long cua
td6 chirc, ca nhan doéi voi viée cong ing dich vu hanh chinh cong cuia UBND xa,
xay dung va cung cap phiéu khdo sat cho can bd chuyén mon dung theo qui dinh

2. Giao trach nhiém cho t6 chitc khao sat phéi hop vai Bo phan 1 cira thyc
hién t6t nd1 dung ké hoach nay.

3. Trong tat ca cac thang cua nam 2023 cac can bd, cong chic dugc phan
cong phai thuc hién viéc 1y y kién vao phiéu va thu lai phiéu khao sat.

4. Cudi ky ctia mdi qui, Vin phong - thong ké UBND x4 tong hop két qua va
bao cdo két qua cho lanh dao UBND xa va Phong No1 vu huyén.va cong bb trén hé
thdng dai truyén thanh ctia xa.

5. Cong chirc Van hoa

- X4 hoi dai truyén thanh xa thuong xuyén tuyén truyén ndi dung ké hoach dé
nhan dan nam ro va phoi hop thuc hién.

Trén day la ké hoach t6 chirc khao sat mic dd hai long ddi véi td chire, ca
nhan trong cong tac giai quyét TTHC tai UBND xa, y€u cau toan thé can bg, cong
chuc cua co quan nghiém tuc thyuc hién./.
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